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Amendments to the Claims ; 

This listing of claims will replace all prior versions, and listings, of claims in 
the application: 

1 . (Original) A transaction management system for managing the purchase 
of a service by a buyer from a seller, the system comprising: 

a data store for storing seller data comprising, for each of a plurality of sellers: 
a seller identifier; 

a seller grade dependent on at least one of the number of successfully 
completed transactions involving the seller and the number of disputed problems associated 
with transactions involving the seller; and 

seller offer data indicating at least one service offered for sale and an 
availability record for the service; 

a program store storing processor implementable instructions; and 
a processor coupled to the data store and to the program store for implementing 
the stored instructions; wherein the stored instructions comprise instructions for controlling 
the processor to: 

implement a buyer interface to receive a purchase inquiry from a buyer, 
the purchase inquiry comprising a plurality of purchase criteria; 

output seller offer data for a plurality of sellers able to meet the purchase 

criteria; and 

receive a purchase request from the buyer accepting a said offer, thereby 

creating a transaction; 

wherein the data store is further for storing transaction data comprising, for each 
of a plurality of transactions, a transaction identifier, a transaction status, a buyer identifier and 
a seller identifier; 

wherein the stored instructions further comprise instructions for controlling the 
processor to implement a problem report interface to receive a problem report for a problem 
associated with a transaction; 
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and wherein the data store is further for storing problem data comprising, for 
each of a plurality of problems associated with transactions, a problem identifier, a transaction 
identifier and a problem report received by the problem report interface. 

2. (Original) The system of claim 1, wherein the plurality of purchase 
criteria include a service requirement and a date and time range requirement for the service. 

3 . (Currently Amended) The system of claim 1 or^, wherein the problem 
report interface is implemented to receive the problem report from a buyer and, at the request 
of the buyer, to create a replacement transaction for the buyer. 

4. (Currently Amended) The system of claim 1 3, wherein the problem 
report interface is implemented to create a replacement transaction for the buyer by: 

receiving an updated purchase inquiry from the buyer, the purchase inquiry 
comprising a plurality of updated purchase criteria; 

outputting seller offer data for a plurality of sellers able to meet the updated 
purchase criteria; and 

receiving a purchase request from the buyer accepting a said offer, thereby 
creating a replacement transaction. 

5. (Currently Amended) The system of claim 1 3 or 4 , wherein the 
transaction data further comprises, for each of the plurality of transactions, a guaranteed or 
underwritten status, and wherein the problem report interface is further implemented to create 
a replacement transaction for the buyer in dependence on the guaranteed or underwritten status 
of the problem transaction. 

6. (Currently Amended) The system of claim 1 any one of clahns 3 to 5 , 
wherein the data store is further for storing seller extension data comprising, for each of a 
plurality of sellers, a seller identifier and cancellation charging data, and wherein the stored 
instructions further comprise instructions for controlling the processor to award compensation 
to the seller in dependence on the cancellation charging data for the seller. 
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7. (Currently Amended) The system of claim 1 6, wherein the data store 
is further for storing default cancellation chai ' ging data, and whcicm the 5toicd in&tructions 
fuithcr comprise instructions for conU ' olling the processor to award compensation to flic selle r 
in dependence on the default cancellation charging data if the seller extension data comprises 
no cancellation charging data for the seller alert data comprising, for each of a plurality of 
alerts, an alert identifier, an alert status and a description of a known prob lem, and wherein 
the problem report mterface is further implemented to notify the b uver or seller of alert data 
which is releyant to the problem . 

8. (Currently Amended) The system of claim 1 any one of the preceding 
claims , wherein the problem report interface is fiirther implemented to receive the problem 
report from a seller and, at the request of the seller, update the seller data for the seller an 
indication of whether the problem will affect other transactions as part of th e problem report. 

9. (Currently Amended) The system of claim 1 any one of the preceding 
claims , wherein the data store is fu r ther for storing itiarket specific language data comprising, 
for each of a plu r ality of ma r ket sectors, a market sector identifier and a plurality of generic 
mai - ket terms and corresponding specific market sector terms, and wherein the p r oblem report 
mterface is further miplemented to translate between generic maxket terms and s p ecific market 
^prtn r to r mfi us in g the ma r ket specific language dat a , in the case of a d isputed problem, the 
dispute resolution interface is implemented to receiye problem related informa tion from the 
buyer and seller and to make the problem related information available to the buyer and seller. 

10. (Currently Amended) The system of claim 1 any one of tlic p receding 
claims , wherem die problem report interface is miplemented to receive the problem report at 
a t im e from the c r eation of the transactio n , in the case of a disputed problem, t he dispute 

resolution interface is further implemented to enable the buver and seller to enter into a time 
limited dispute resolution dialogue, and wherein the problem data in the data store is updated 
to cancel the problem if the dispute resolution dialogue resolves the problem within the time 
limit. 
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1 1 . (Currently Amended) The system of claim 1 any one of the preceding 
claims , wherein the problem re p o r t interface is implemented to r e ceive a problem re p ort via 
at least o ne nf a compiittLi - ttirminal and a telephone handse t , in the case of a disputed problem, 
the dispute resolution interface is further implemented to enable the buyer or seller to refer the 
problem to an arbitrator, and wherein the arbitrator detennines liability . 

12. (Currently Amended) The system of claim 1 any one of the preceding 
claims, wherein the data store is further for stormg alert data c o mprising, for each of a 
plurality of alerts, an alert identifier, an alert status and a desc r iption of a known problem, and 
wherein the problem repo r t interface is further im p lemented to noti f y the buyer o r seller of 
ale r t data which is relevant t o the proble m , in the case of a disputed problem, the stored 
instructions further comprise instructions for controlling the processor to automatically refer 
a disputed problem to an arbitrator, wherein the decision to refer a disputed problem to an 
arbitrator is dependent on at least one of: 

the number of transactions affected by the disputed problem: 

a guaranteed or underwritten status of the transaction: 

the presence of a widespread contractual ambiguity requuring clarification: and 

a grade of at least one of the buyer and seller: and 

wherein the arbitrator determines liability . 

13 . The system of claim 1 42, wherein the problem report interface is fu r ther 
implemented to receive an indication of whether the problem will affect other transactions as 
part of the problem re p o r t , in the case of a disputed problem, the stored instructions further 
comprise instructions for controlling the processor to: 

implement an arbitrator interface to receive a judgement from the arbitrator, the 
judgement comprising an indication of liability: and 

notify the buyer and the seller of the judgement received from the arbitrator . 

14. (Currently Amended) The system of claim i any one of the preceding 
claims , wherein the problem report int e rface is further implemented to receive an indication 
of liability for the problem as a part of the problem report, the indication being one of the 
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thfl selle r and a third party data store is further for storing case law data comprising a 
plurality of ludgements for disputed problems and problem related information for the 
problems . 

15. (Currently Amended) The system of claim 1 i4, wherein the stored 
instructions further comprise instructions for controlling the processor tot 

imp lement a dispute resolution interface if a problem report received from the 
buyer o r seller indicates that the odier is liable for the problem, diercby creating a disputed 
problem; and 

update the pr o blem data in the data store to cancel the problem if the buyer or 

seller indicates that they are liable for the problem, thereby resolving flic problem provide 
relevant case law data to buvers. sellers and arbitrators . 

16. (Currently Amended) The system of claim 1 i5, wherei n, in the case 
of a disputed problem, the dispute resolution interface is miplemcntcd to receive problem 
related information from the buyer and seller and to make the problem related information 
available to tiie buyer and seller the stored instructions further comprise instructions for 
controlling the processor to: 

determine the other transactions which will be affected bv the problem on the 
basis of the problem report: and 

notify buvers and sellers of the other affected transaction of the problem. 

17 . (Currently Amended) The system of claim 1 i6, wherein the data store 
is further for storing dispute resolution data com p rising, for each of a p lurality of disputed 
problems, a problem identifier and the problem related hiformation stored dat a relating to 
problem transactions comprises a measure of how earlv the seller has submitted problem 
reports for problems associated with their transactions for which ihev accept liability. 

18. (Currently Amended) The system of claim i 16 or 17 , wherei n, in the 
case of a disputed p roblem, the dispute resolution inte r face is further implemented to enable 
the buye r and seller into a tunc limited dis p ute resolution dialogue, and wherein die problem 
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data in the data store is updated to cancel the p roblem if the dis p ute resolution dialogue 
resolves the problem within th e time limit the data store is further for st oring buver data 
comprising, for each of a plurality of buyers, a buyer identifier and a buver grade, an d wherein 
the buver grade for each buver is dependant on stored data relating to problem transactions . 

19. (Currently Amended) The system of claim 1 any one of claims 1 6 to 18 , 
wherei n, in the ease of a disputed p robl e m, the dispute resolution mterface is farther 
implemented to enable tlie buyer or selle r to refer the problem to an arbitrator, and wherem 
tlie arbitrator determines liability the stored instructions further comprise in structions for 
controlling the processor to generate a contract between the buver and the s eller of a 
transaction, the terms of the contract depending on at least one of a buver grade and a seller 
grade of the buver and seller respectively . 

20. (Currently Amended) The system of any one of claims 15 to 19, 
wherein, in the ease of a disputed problem, the stored instructions further com p rise instructi ons 
for controlling the processor to automatically refer a disputed problem to an ai ' bitrator , wherein 
the decision to refer a disputed problem to an arbitrator is mdepcndent on at least one of : 

the number of transaction affected by the disputed problem; 

a guax - anteed or underwritten status; 

the p r esenc e of a widespread contractual ambiguity requii ' ing clarification; and 

a grade of at least one of the buyer and seller; and 

wharc i n the arh i t r aUii determines liab ftity A transaction management system for 

mana gmg the purchase of an item and/or service bv a buyer from a seller, the system 
comprising: 

a data store for storing seller data comprising, for each of a plur ality of sellers, 
a seller identifier: 

a program store storing processor implementable instructions: and 

a processor coupled to the data store and to the program store for implementing 

the stored instructions: wherein the stored instructions comprise instructions for controlling 

the processor to: 

implement a buver interface to receive a purchase inquiry from a buver: 
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output seller offer data for a plurality of sellers: and 

receive a purchase request from the buver accepting a said offer, thereby 
creating a transaction: 

wherein the stored instructions further comprise instructions for controlling the 
processor to implement a problem report interface to receive a problem report for a problem 
associated with a transaction, and wherein the seller data in the data store f urther comprises, 
for each of the plurality of sellers, a seller grade, wherein the selle r grade is dependent on a 
measure of how early the seller has submitted problem reports for problems associated with 
their transactions for which they accept liability. 

21 . (Currently Amended) The system of clau T i 19 or 20, whcicm the data store 
is further for storing aibitrator data comprising a list of arbitrators, and wherein the arbitrator 
is s e l e cted from the list A transaction management system for managing the purchase of an 
item and/or service by a buyer from a seller, the system comprising: 

a data store for storing seller data comprising- for each of a plurality of sellers. 
a seller identifier: 

a program store storing processor implementable instructions: and 

a processor coupled to the data store and to the program store for implementing 
the stored instructions: wherein the stored instructions comprise instructions for controllmg 
the processor to: 

implement a buver interface to receive a purchase inquiry from a buver: 
output seller offer data for a plurality of sellers: and 

receive a purchase request from the buver acceptuig a said offe r, thereby 
creating a transaction: 

wherein the stored instructions further comprise instructions for controlling the 

processor to: 

implement a problem report interface to receive a problem report from the buver 
or seller for a problem associated with a transaction, the problem report including an indication 
of liability for the problem: 
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im plement a dispute resolution interface if a problem report received from the 
buyer or seller indicates that the other is liable for the problem, thereby creating a disputed 
problem: and 

automatically refer a disputed problem to an arbitrator, the decision to refer a 
disputed problem to an arbitrator being dependent on at least one of: 

the number of transactions affected by the disputed problem: 
a guaranteed or underwritten status: 

the presence of a widespread contractual ambiguity requiring clarification: and 
a grade of at least one of the buyer and seller, 
wherein the arbitrator determines liability. 

22. (Currently Amended) The system of any one of claims 1 9 to 21, wherein, 
in th e case of a dis p uted p r oblem, the stored instructions f urther comprise instructions fo r 
controlling the processor to: 

implement an arbitrator interface to receive a judgement from the arbitrator, the 

judgem e nt comprising an indication of liability; and 

notifir the buyer and the seller of the judgement received from the a r bitrator . A 

transaction management system for managing the purchase of an item and/or service bv a buyer 

from a seller, the system comprising: 

a data store for storing seller data comprising, for each of a plurality of sellers. 

a seller identifier: 

a program store storing processor implementable instructions: and 

a processor coupled to the data store and to the program store for implementing 

the stored instructions: wherein the stored instructions com prise ins tructions for controlling 

the processor to: 

implement a buver interface to receive a purchase inquiry from a buver: 
output seller offer data for a plurality of sellers: and 

receive a purchase request from the buyer accepting a said offer, thereby 
creating a transaction: 

wherein the stored instructions further comprise instructions for controlling the 

processor to: 
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implement a problem report interface to receive a problem report from the buyer 
or seller for a problem associated with a transaction and inform the buver or seller of known 
problems which are relevant to the transaction: 

request and receive further information about the problem from other buvers and 

sellers: and 

notify other buvers and sellers of the problem. 

23. (Currently Amended) The system of claim 22, wherein the data store is 
fu r the r for storing case law data comp r ising a plurality of judgements for disputed p r oblems 
and problem related information for the p r oblems . A transaction management svstem for 
managing the purchase of an item and/or service bv a buver from a seller, the svstem 

comprising: 

a data store for storing seller data comprising, for each of a plurality of sellers, 

a seller identifier: 

a program store storing processor implementable instructions: and 

a processor coupled to the data store and to the program store for implementing 

the stored instructions: wherein the stored instructions comprise instructions for controlling 

the processor to: 

hnplement a buver interface to receive a purchase inqunrv from a buver: 
output seller offer data for a plurality of sellers: and 

receive a purchase request from the buyer accepting a said offer, therebv 
creating a transaction: 

wherein the stored instructions further comprise instructions for controlling the 

processor to: 

im plement a problem report interface to receive a problem report from the buver 
or seller for a problem associated with a transaction, the problem report including an indication 
of liabilitv for the problem: 

implement a dispute resolution interface if a problem report received from the 
buver or seller indicates that the other is liable for the problem, wherein the dispute resolution 
interface is implemented to: 



-10- 



S/N: 



Atty Dkt NO.GML0102PUSA 



enable the buyer and seller to enter into a time limited dispute resolution 

dialogue: and 

provide the buyer and seller with stored information about relevant transactions 

and the dispute resolution dialogue. 

24. (Currently Amended) The system of claim 23, wherein the sto r ed 
instructions further comprise instructions for controlling the processor to provide relevant case 
law data to buye r s, sellers and arbitrators . A method for managing the purchase of a service 
by a buyer from a seller, the method comprising: 

storing in a data store seller data comprising, for each of a plurality of sellers: 

a seller identifier; 

a seller grade dependent on at least one of the number of successfully completed 
transactions involving the seller and the number of disputed problems associated with 
transactions involving the seller; and 

seller offer data indicating at least one service offered for sale and an availability 
record for the service; 

implementing a buyer interface to receive a purchase inquiry from a buyer, the 
purchase inquiry comprising a plurality of purchase criteria; 

outputting seller offer data for a plurality of sellers able to meethe purchase 

criteria; and 

receiving a purchase request from the buyer accepting a said offer, thereby 
creating a transaction; 

further storing in the data store transaction data comprising, for each of a 
plurality of transactions, a transaction identifier, a transaction status, a buyer identifier and a 
seller identifier; 

implementing a problem report interface to receive a problem report for a 
problem associated with a transaction; 

further storing in the data store problem data comprising, for each of a plurality 
of problems associated with transactions, a problem identifier, a transaction identifier and a 
problem report received by the problem report interface. 
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25. (Currently Amended) The system of claim 13, wherein tlic problem report 
interface is fu r the r implemented to receive an indication of tlie eharacteristies of othe r 
transactions which will be affected by the problem as part of the problem report . The method 
of claim 24. wherein implementing the problem report interface comprises receiving the 
problem report from a buver and, at the request of the buyer, creating a replacen — nt 
transaction for the buver. 

26. (Currently Amended) The system of claim 25, wherein the stored 
instructions furthe r comprise instructions for c o nti ' olling the processor to: 

determine the othe r transactions which will be affected by the problem on the 

basis of the problem report; and 

notify buye r s and selle r s of the other affected t r ansaction of the problem. The 

method of claim 24. wherein the implementing the problem report interface further comprises: 
receiving an updated purchase inquiry from the buver, the purchase inquiry 

comprising a plurality of updated purchase criteria: 

outputting seller offer data for a plurality of sellers able to meethe updated 

purchase criteria: and 

receiving a purchase request from the buver accepting a said offer, thereby 

creating a replacement transaction. 

27. (Currently Amended) The system of any one the preceding claims, wherein 
the seller grade is further dependant on stored data r elating to pr oblem transactions. The 
method of claim 24, wherem the transaction data fixrther comprises, for ea ch of the plurality 
of transactions, a guaranteed or underwritten status, and wherein implementing the problem 
report interface further comprises creating a replacement transaction for the buver in 
dependence on the guaranteed or underwritten status of the problem transaction. 

28. (Currently Amended) The system of claim 27, whe r ein the stored data 
relating to problem transactions comprises a measure of how early the seller has submitted 
problem r eports for problems associated with their transactions for which they accept liability. 
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A method for managing the purchase of an item and/or service b v a buver from 
a seller, the method comprising: 

storing in a data store seller data comprising, for each of a plurality of sellers, 
a seller identifier: 

implementing a buver interface to receive a purchase inquiry from a buver: 
outputting seller offer data for a pluralitv of sellers: 

receiving a purchase request from the buver accepting a said offer, therebv 
creating a transaction: and 

implementing a problem report interface to receive a problem report for a 
problem associated with a transaction. 

wherein the seller data further comprises, for each of the pluralitv of sellers, a 
seller grade, wherein the seller grade is dependent on a measure of how earlv the seller has 
submitted problem reports for problems associated with their transactions for which thev accept 
liabilitv. 

29. (Currently Amended) The system of claim 27 or 28 when dependent on 
claim 15, wherein the stored data r elating to p r oblem transactions comprises a measure of the 
nimibcr of disputed problems associated with the transactions of tlic selle r . A method for 
managing the purchase of an item and/or service by a buver from a seller, the method 
comprising: 

storing in a data store seller data comprising, for each of a pluralitv of sellers, 
a seller identifier: 

implementing a buver interface to receive a purchase inquiry from a buyer: 
outputting seller offer data for a pluralitv of sellers: 

receiving a purchase request from the buyer accepting a said offer, therebv 
creating a transaction: 

implementing a problem report interface to receive a problem report from a 

buyer or seller for a problem associated with a transaction, the problem report including an 
indication of liabilitv for the problem: 
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implementing a dispute resolution interface if a prob lem report received from 
the buyer or seller indicates that the other is liable for the problem, thereby crea ting a disputed 
problem: and 

automatically referring a disputed problem to an arbitrator, the decision to refer 
a disputed problem to an arbitrator being dependent on at least one of: 

the number of transactions affected by the disputed problem: 
a guaranteed or underwritten status: 

the presence of a widespread contractual ambiguity requiring clarific ation: and 
a grade of at least one of the buyer and seller, 
wherein the arbitrator determines liability. 

30. (Currently Amended) The system of any one die preceding claims, wherein 
the data store is furth e r for storing buyer data comprising, for each of a plurality of buyers, 
a buye r identifier and a buyer grade, and wherein the buyer g r ade for each buye r is dependent 
on stored data relating to problem transactions. A method for managing the p urchase of an 
item and/or service by a buyer from a seller, the method comprising: 

storing in a data store seller data comprising, for each of a p lurality of sellers, 
a seller identifier: 

implementing a buyer interface to receive a purchase inquiry from a buyer: 
outputting seller offer data for a plurality of sellers: 

receiving a purchase request from the buyer accepting a said offer, thereby 
creating a transaction: 

miplementing a problem report interface to receiv e a problem report from a 
buyer or seller for a problem associated with a transaction and infor m the buyer or seller of 
known problems which are relevant to the transaction: 

requesting and receiving further information about the problem from other 
buyers and sellers: and 

notifying other buyers and sellers of the problem. 
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31. (Currently Amended) The system of any one of the preceding claims, 
wherein the stored instructions f urther comprise instructions for controlling t he processor to 
generate a contract between the buyer and tlie seller of a transaction, the terms of the cont r act 
depending on at least one of a buyer grade and a seller grade of the buyer and selle r 

respectively. A method for managing the purchase of an item and/or service bv a buyer from 
a seller, the method comprising: 

storing in a data store seller data comprising, for each of a pluralitv of sellers, 
a seller identifier: 

implementing a buyer interface to receive a purchase inquir y from a buyer: 
outputting seller offer data for a plurality of sellers: 

receiving a purchase request from the buyer accepting a s aid offer, thereby 
creating a transaction: 

implementing a problem report interface to receive a problem report from a 
buyer or seller for a problem associated with a transaction, the problem report including an 
indication of liability for the problem: and 

implementing a dispute resolution interface if a problem report received from 
the buyer or seller indicates that the other is liable for the problem, wherein implementing the 
dispute resolution interface comprises: 

enabling the buyer and seller to enter into a time limited dispute resolution 

dialogue: and 

providing the buver and seller with stored information about relevant 
transactions and the dispute resolution dialogue. 

32. - 72. (Cancelled) 
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